
TERMS AND CONDITIONS OF SERVICE 

By accessing this site, you are agreeing to the following Terms and Conditions of Service. 

Kona Creative Images offers a 100% customer satisfaction guarantee and is committed to offering 
unsurpassed customer service.   

1.  Copyright Notice:   
Kona Creative Images maintains copyright of all images, unless a specific written agreement is made.  
Licensing may be obtained for various applications of images, please contact us for more details. 

2. Usage:  
Photo and video Rights and Usage for Real Estate Photography:   
Real Estate agents and agencies have permission to use images without limitation, for the specified 
property and for the duration of the property listings. 

Others (Property Owners, Designers, Contractors, etc) should contact us for specific licensing. 

3.  Payment:   
Payment is expected prior to delivery of non-watermarked images. 

4.  Disclaimer: 
Kona Creative Images offers a 100% satisfaction guarantee.  If client is not happy with provided 
products Kona Creative Images will reshoot/reproduce the product at no charge or offer 100% cash 
refund, whichever the client prefers. 

Kona Creative Images is not liable for any damages (not limited to damages for loss of data or profit, 
due to business interruption, etc...) arising out of the use or inability to use Kona Creative Images' 
website. 

5. Revisions: 
Kona Creative Images does not warrant the accuracy or completeness of images and information 
found on this website.  Images and information on the website may be updated at any time without 
notice.


